
 

 

 

 

 

How to: Set up direct deposit/ eRefund 
1. Log into Navigator. 

 
 

 
 

 

 

 

 

 

2. Once at the Student Homepage, click on “Financial Account”. 
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3. Next, click on “Student Accounts”. Then, follow the “Click Here” link 
to TouchNet. 
Note: Please be sure pop-ups are not blocked on your browser. 

 

 

 

 

 

 

 

 

 

 

4. Once at the TouchNet homepage, click on “Refunds”, located in 
the menu bar. 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

5. Once at the eRefunds page, click on “Set Up Account”. 

 

 

 

 

 

 

 

 

6. Complete the required two-step verification by entering the 
passcode that is emailed to your personal email account. Then, 
click “Verify”. 
 

 

 

 

 

 

 

 

 

7. In the pop-up window, select the bubble next to “Set up new 
account”, then, click “Continue”. 

 

 

 

 



 

8. Enter your account and billing information. You must save your 
account and billing information by checking the box next to “Save 
this payment method for future use”, then, enter a name to save 
the method as. Click “Continue”. 

 

 

 

 

 

 

 

 

 

 

 

 

 

9. Ensure your account set up is successful by reading the 
confirmation banner at the top of the screen. In addition, you 
should receive an email from TouchNet to your SSU email account 
confirming your successful eRefund enrollment. 


